How to temporarily prevent a Windows or driver update from reinstalling in Windows 10

https://support.microsoft.com/en-us/kb/3073930

Symptoms

In Windows 10, your device is always kept up to date with the latest features and fixes. Updates and drivers are installed
automatically, with no need to select which updates are needed or not needed. In rare cases, a specific driver or update
might temporarily cause issues with your device, and in this case you will need a way to prevent the problematic driver
or update from reinstalling automatically the next time Windows Updates are installed.

Resolution

If a driver or update you are being offered is causing system crashes or instability and Windows was operating correctly
prior to that update, you can follow these instructions to prevent the unwanted driver or update from being installed:

To uninstall the unwanted driver:
1. Launch the Device Manager with a right click on the lower left corner of the desktop and a left click on Device
Manager.
2. Located the device driver with the problem driver installed, right click and choose Uninstall.
3. Inthe uninstall dialog, check the box to Delete the driver software for this device if available.
To uninstall an unwanted Windows Update:
1. Type “View Installed Updates” in the Search box and then click on View Installed Updates — Control Panel from
the Search results.
2. To uninstall the unwanted update, select it from the list and then click Uninstall.

To temporarily prevent the driver or update from being reinstalled until a new driver or updated fix is available, a
troubleshooter is available that provides a user interface for hiding and showing Windows Updates and drivers for
Windows 10. You can obtain and run the "Show or hide updates" troubleshooter by downloading it from the Microsoft
Download Center.

The following file is available for download from the Microsoft Download Center:

Download the "Show or hide updates" troubleshooter package now.
http://download.microsoft.com/download/F/2/2/F22D5FDB-59CD-4275-8C95-1BE17BF70B21/wushowhide.diagcab

Microsoft scanned this file for viruses. Microsoft used the most current virus-detection software that was available on
the date that the file was posted. The file is stored on security-enhanced servers that help prevent any unauthorized
changes to the file.

When you click on the download link, you will be prompted to open or save wushowhide.diagcab.
Do you want to open or save wushowhide.diagcab (43.3 KB) from download.microsoft.com? Open Save |¥ Cancel x

Opening wushowhide.diagcab will launch the troubleshooter. Then click Next to proceed and follow the instructions
provided by the troubleshooter to hide the problematic driver or update.

Microsoft Bbinyctuna ytunuty ana 6nokuposku obHosneHunit Windows 10

http://nnm.me/blogs/I-u-x-u-s/microsoft-vypustila-utilitu-dlya-blokirovki-obnovleniy-windows-10/

Llenb Takoro HoBoBBeAEHNA — NOBbILEHWE He30NacHOCTU Nosib3oBaTeneit. O4HAKo, ABa AHS Ha3ag, Nociae oyepeaHoro
obHoBAeHUA npeasapuTensHoi coopkn Windows 10, mHorne ee nonb3oBaTeiM CTONKHYANCL co cboamu explorer.exe.
Oa n B Windows 8.1 He pas ciy4anoch, YTo Kakoe-1nbo ob6HoBeHWe Bbi3blBaA0 Npobiembl y 60abLIOro Ymcna
nosnb3oBaTenem.

B ntore, Microsoft BbinycTuna yTmanTy, No3BONAIOLLYIO OTKAKOUNTL onpeaeneHHble o6HoBaeHma B Windows 10. A
nposepwua ee B ABYX pasHbix cbopKax Insider Preview u, aymato, B8 PUHaNbHOM BEPCUM CUCTEMbI, STOT MHCTPYMEHT TOXKE
byanet paboTatb.



OTKkntoueHue o6HoBAEeHMIH ¢ nomolbio Show or hide updates:

= Show or hide updates

,ﬂ,naerchKa M NPEJOTEPAWEHWE HENOMAA0K Ha KOMMBHOTERE

B Show or hide updates
Select the updates that Windows will install autematically

[¢/] ABTOMATMYECKM NPUMEHATE MCMPABNEHKA
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Janee CTreHa

Cama yTMAMTa AOCTYNHA ANA CKauymBaHus ¢ odunumanbHoi ctpaHuubl Show or hide updates
(https://support.microsoft.com/ru-ru/kb/3073930)

Mocne 3anycka, Nporpamma aBTOMaTUYECKM BbINOJHUT NMOUCK BCEX AOCTYNHbIX 06HOBAeHNI Windows 10 (40nKHO 6bITb
aKTUBHbIM MHTePHET-MOAKNIOYEHWE) U NPEANOKUT A,Ba BapuaHTa AENCTBUNA.

¢ Hide updates — ckpbiTb 06HOBMIeHUA. OTKNOYAET YCTaHOBKY Bbl6paHHbIX Bamu 06HOBAEHWMIA.

¢ Show hidden updates — no3BonsieT 3aHOBO BK/IOUUTb YCTAHOBKY CKPbITbIX paHee 06HOBAEHUA.



=- Show or hide updates

Show or hide updates

Updates improve the security and performance of your computer, but if an update isn't working
you can temporarily hide it. Windows will not install hidden updates automatically.

— Hide updates

Windows will not install hidden updates

— Show hidden updates

Select updates that you want Windows Update to automatically install

Cancel

Mpwn aTom, yTnauta 0T06pa>+<aeT B CMUCKE TOJIbKO Te O6HOB}1€HVIH, KOTOpble elle He 6b1u yCTaHOBNEHbI B cucteme. To
€CTb, €CJ/I1 Bbl XOTUTE OTKNHOYUTL O6HOB}16HMe, KOTOpOe yXe YyCTaHOBU/IOCb, ero I'IOTpE6YETCﬂ CHa4ana yaanntb C
KOMMNbOTEPQA, Hanpmumep, C NOMOLWbHO KOMaHA4bl

wusa.exe /uninstall /kb:xxxxxxx ( Toe X — HOMep OBGHOBJIEHMSI)

a y*Ke 3aTem 6/10KMpPOBaTh ero ycraHoBKy B Show or hide updates.
HekoTopble MbIC/IM HacuyeT ycTaHOBKK 06HoBNeHuin Windows 10:

Ha mon B3rnsg, noaxon c NpUHyAMTEIbHON YCTaHOBKOM BCeX OOHOBNEHMI B CUCTEME — HE CAMLLIKOM YAauyHbIN Wwar,
KOTOPbIA MOXKET NPUBECTM KaK K CHOAM CUCTEMbI, C HEBO3MOXKHOCTbIO OMEepPaTMBHO M MPOCTO UCMPaBUTL CUTYaLMIO, TaK
M NPOCTO K HEA0BO/IbCTBY HEKOTOPbLIX NO/Ib30BaTENEMN.

OfAHaKo, CIMILIKOM 6eCNOKOUTLCA HA 3TOT CYeT, NOXKanylh, He HYXKHO — ecnn cama Microsoft He BepHeT NoHOLEeHHOe
ynpasneHue obHosneHuamu B Windows 10, To, yBepeH, B 6/nKaiwee Bpems NoABATCA CTOPOHHWE becnaaTHble
Nporpammbl, KOTOpble BO3bMYT 3Ty QYHKLMIO Ha cebs.



