HPE ProLiant Gen9 Servers - SD, MicroSD Card and USB Drive Key Troubleshooting

https://support.hpe.com/hpesc/public/docDisplay?docLocale=en US&docld=sf000054250en us

Issue

« The system is not booting from the SD and microSD card or USB drive key.
Environment

« HPE Proliant Gen9 Servers
Cause

« Hardware or BIOS Configuration.

Resolution

SD or microSD card troubleshooting in Gen9 Servers

A. The SD or microSD card is not detected/enabled.
How to Enable or Disable the Internal SD Card Slot?

1. From the System Utilities screen, select System Configuration > BIOS/Platform Configuration (RBSU)
> System Options > USB Options > Internal SD Card Slot and press Enter.

2. Select a setting and press Enter:
Enabled - The server can access the internal SD card slot.
Disabled - The server cannot access the internal SD card slot.
3. Press F10.
B. The drive boot order is not set to boot from the SD or microSD card.

Be sure the drive boot order in the UEFI System Utilities is set so that the server boots from the SD or
microSD card.

How to set the Removable Flash Media to Boot?

1. From the System Utilities screen, select System Configuration > BIOS/Platform Configuration (RBSU)
> System Options > USB Options > Removable Flash Media Boot Sequence and press Enter.

2. Select a setting and press Enter.
Internal SD Card First - Boots using the internal SD card slot.
Internal Drive Keys First - Boots using the internal USB drive keys.
External Drive Keys First - Boots using external USB drive keys.
3. Press F10.
C. The SD or microSD card is not seated properly.
Remove all power from the server. Reseat the SD or microSD card, and then power on the server.
USB troubleshooting in Gen9 Servers
A. The USB drive key is not enabled in the UEFI System Utilities.
Be sure that USB is enabled in the HPE UEFI System Utilities.

1. From the System Utilities screen, select System Configuration > BIOS/Platform Configuration (RBSU)
> System Options > USB Options > USB Control and press Enter.

2. Select a setting and press Enter.



USB Enabled - Enables all USB ports and embedded devices.

External USB Port Disabled - Disables external USB ports while maintaining full support for embedded
USB devices managed by the ROM and operating system.

3. Press F10.
B. The drive boot order is not set to boot from the USB drive key.
Setting USB Boot Support

1. From the System Utilities screen, select System Configuration > BIOS/Platform Configuration (RBSU)
> System Options > USB Options > USB Boot Support and press Enter.

2. Select a setting and press Enter.
Enabled - The system can boot from USB devices connected to the server.
Disabled - The system cannot boot from USB devices connected to the server.
3. Press F10.
C. The USB drive key is not seated properly.
Reseat the USB drive key or move the USB drive key to a different USB port, if available.



