
Profile Manager - Create, remove, or switch Firefox profiles 

https://support.mozilla.org/en-US/kb/profile-manager-create-remove-switch-firefox-profiles 

Firefox saves your personal information such as bookmarks, passwords, and user preferences in a set of files 

called your profile, which is stored in a separate location from the Firefox program files. You can have multiple 

Firefox profiles, each containing a separate set of user information. The Profile Manager allows you to create, 

remove, rename, and switch profiles.  

• If you have (or plan to have) multiple installations of Firefox on one computer, see Dedicated profiles 

per Firefox installation.  

• If you are troubleshooting a problem with Firefox: The Refresh Firefox feature can fix many issues by 

restoring Firefox to its default state while saving your essential information. Consider using it before 

going through a lengthy troubleshooting process.  
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Starting the Profile Manager 

Note: You can manage profiles from the About Profiles page when Firefox is open. If Firefox won't start or you 

need certain options, you can also start the Profile Manager when Firefox is closed. 

Manage profiles when Firefox is open 

Type about:profiles into the address bar and press the Enter key. This will open the About Profiles page.  



 

The following options are available:  

• Create a New Profile Click this and follow the prompts in the Create Profile Wizard (see the Creating a 

profile section below for details). After you finish creating the new profile, it will be listed in the Profile 

Manager. The new profile will become the default and will be used the next time you start Firefox.  

To manage profiles, find the profile you want to change and choose from these buttons underneath that 

profile:  

• Rename Click this to change the name of a profile in the Profile Manager. Note: The folder containing 

the files for the profile is not renamed.  

• Remove Click this to delete a profile. (The profile in use cannot be deleted.) Don't Delete Files is the 

preferred option. See the Removing a profile section below for more information.  

• Set as default profile This option allows you to switch profiles. Click this to make Firefox use this profile 

by default at startup.  

• Launch profile in new browser When you click this, another Firefox window will open using that 

profile.  

Start the Profile Manager when Firefox is closed 

If you have multiple installations of Firefox, see below. 



1. If Firefox is open, close Firefox: Click the Firefox menu and select Exit.  

2. Press +R on the keyboard. A Run dialog will open.  

3. In the Run dialog box, type in: 
firefox.exe -P 

You can use -P, -p or -ProfileManager (any of them should work).  

4. Click OK. The Firefox Profile Manager (Choose User Profile) window should open.  

 
 

Note: Another way to start the Profile Manager is from the Search box in the Windows Start menu. Close 

Firefox (if open), press , type firefox.exe -P and press enter. 

If the above instructions do not work or if you have multiple installations of Firefox, use the following 

instructions instead. 

Multiple Firefox installations 

You can have multiple Firefox programs installed in different locations. To start the Profile Manager for a 

specific Firefox installation, replace firefox.exe in the above instructions with the full path to the Firefox 

program, enclose that line in quotes, then add a space followed by -P.  

Examples:  

Firefox (32-bit) on 64-bit Windows 
"C:\Program Files (x86)\Mozilla Firefox\firefox.exe" -P  

Firefox (32-bit) on 32-bit Windows (or 64-bit Firefox on 64-bit Windows) 
"C:\Program Files\Mozilla Firefox\firefox.exe" -P  

If the Profile Manager window still does not open, Firefox may have been running in the background, even 

though it was not visible. Close all instances of Firefox or restart the computer and then try again.  

Creating a profile 

After starting the Profile Manager as explained above, you can create a new, additional profile as follows:  

1. In the Profile Manager, click Create Profile... to start the Create Profile Wizard.  

2. Click Next and enter the name of the profile. Use a profile name that is descriptive, such as your 

personal name. This name is not exposed on the Internet.  



 

 

3. Disregard the Choose Folder prompt unless you wish to choose where to store the profile on your 

computer.  

Warning: If you choose your own folder location for the profile, select a new or empty folder. If you 

choose a folder that isn't empty and you later remove the profile and choose the "Delete Files" option, 

everything inside that folder will be deleted. 

4. To create the new profile, click Finish.  

You will be taken back to the Profile Manager and the new profile will be listed. When you first start Firefox 

with the new profile, you will be prompted to sign in to your Firefox Account so that you can sync your data 

with the new profile (see below).  

Removing a profile 

After starting the Profile Manager as explained above, you can remove an existing profile as follows:  

1. In the Profile Manager, select the profile to remove, and click Delete Profile....  

2. Confirm that you wish to delete the profile:  

 

 
 



o Don't Delete Files removes the profile from the Profile Manager yet retains the profile data files 

on your computer in the storage folder, so that your information is not lost. "Don't Delete Files" 

is the preferred option because it saves the old profile's folder and allows you to recover the 

files to a new profile.  

o Delete Files removes the profile and its files (including the profile bookmarks, settings, 

passwords, etc.). If you use the "Delete Files" option, the profile folder and files will be deleted. 

This action cannot be undone.  

o Cancel interrupts the profile deletion.  

Renaming a profile 

After starting the Profile Manager as explained above, you can rename a profile as follows:  

1. In the Profile Manager, select the profile to rename, and then click Rename Profile....  

2. Enter the new name for the profile. Type in the new profile name, and click on OK.  

o Note: The folder containing the files for the profile is not renamed.  

Options 

These options are only available when you start the Profile Manager when Firefox is closed.  

 
 

Work Offline 

Choosing this option loads the selected profile and starts Firefox without connecting to the Internet. You can 

view previously viewed web pages and experiment with your profile.  

Use the selected profile without asking at startup 

When you have multiple profiles, this option tells Firefox what to do at startup:  

• If you check this option, Firefox will automatically load the selected profile at startup. To access other 

profiles, you must start the Profile Manager first.  

• If you uncheck this option, Firefox will show you the Profile Manager each time you start Firefox, so 

that you can select a profile to use.  



Use Sync with a new profile 

When you first open Firefox in a new profile, a Welcome to Firefox page will open, with a space to enter your 

email address.  

 

Enter your email address and click Continue, to create or sign into a Firefox Account. You can then set up Sync 

for the new profile so that you can share the same bookmarks, browsing history, passwords and other user 

data with other Firefox profiles or devices.  

• If you already use Sync in another profile or device, enter the email address and password for your 

Firefox account so that your new profile can use those settings.  

• If you don't use Sync, don't want to sync your data with the new profile, or if you want to decide later, 

you can still sign into your Firefox Account and choose the Don't sync this device option (see Disable 

Firefox Sync for details) or you can skip this step.  

See How do I set up Sync on my computer? and How do I choose what type of information to sync on Firefox? 

for more information.  

Moving a profile 

To copy all of your Firefox data and settings to another Firefox installation (e.g. when you get a new 

computer), you can make a backup of your Firefox profile, then restore it in your new location. For 

instructions, see Back up and restore information in Firefox profiles.  

Back up and restore information in Firefox profiles 

https://support.mozilla.org/en-US/kb/back-and-restore-information-firefox-profiles 



Firefox stores your personal data, such as bookmarks, passwords and extensions, in a profile folder on your 

computer, in a location separate from the Firefox program. This article explains how to back up your profile, 

restore it, or move your profile to a new location or computer.  

Note: The Refresh Firefox feature creates an Old Firefox Data folder on your desktop, which contains a 

backup of your old profile folder and its contents. If you recently refreshed Firefox and still have this folder, 

you already have a complete profile backup. 

• To restore or move selected information instead of the entire profile, see Recovering important data 

from an old profile.  

• Just Bookmarks? For backing up, restoring, or moving your bookmarks (not other data), see Restore 

bookmarks from backup or move them to another computer.  

Locate your profile folder 

• Click the menu button , click Help and select More Troubleshooting Information. The 

Troubleshooting Information tab will open.  

• Under the Application Basics section next to Profile Folder, click Open Folder. Your profile folder will 

open.  

Note: If you are unable to open or use Firefox, follow the instructions in Finding your profile without opening 

Firefox. 

Backing up your profile 

To back up your profile, first close Firefox if it is open and then copy the profile folder to another location.  

1. Locate your profile folder, as explained above.  

2. Close Firefox (if open): Click the Firefox menu and select Exit.  

3. Go to one level above your profile's folder, i.e. to %APPDATA%\Mozilla\Firefox\Profiles\  

4. Right-click on your profile folder (e.g. xxxxxxxx.default), and select Copy.  

5. Right-click the backup location (e.g. a USB-stick or a blank CD-RW disc), and select Paste.  

Restoring a profile backup 

1. Click the Firefox menu and select Exit.  

2. If your existing profile folder and profile backup folder have the same name, simply replace the 

existing profile folder with the profile backup, then start Firefox.  

Important: The profile folder names must match exactly for this to work, including the random string 

of 8 characters. If the names do not match or if you are restoring a backup to a different location, 

follow the steps below. 

Restoring to a different location 

If the profile folder names do not match or if you want to move or restore a profile to a different location, do 

the following:  

1. Completely close Firefox: Click the Firefox menu and select Exit.  

2. Use the Firefox Profile Manager to create a new profile in your desired location, then exit the Profile 

Manager.  



Note: If you just installed Firefox on a new computer, you can use the default profile that is 

automatically created when you first run Firefox, instead of creating a new profile. 

3. Locate the backed up profile folder on your hard drive or backup medium (e.g., your USB-stick).  

4. Open the profile folder backup (e.g., the xxxxxxxx.default backup).  

5. Copy the entire contents of the profile folder backup, such as the handlers.json file, prefs.js file, 

bookmarkbackups folder, etc.  

6. Locate and open the new profile folder as explained above and then close Firefox (if open).  

7. Paste the contents of the backed up profile folder into the new profile folder, overwriting existing files 

of the same name.  

8. Start Firefox.  

Restore bookmarks from backup or move them to another computer 

https://support.mozilla.org/en-US/kb/restore-bookmarks-from-backup-or-move-them 

Firefox automatically creates backups of your bookmarks and saves the last 15 backups for safekeeping. This 

article describes how to restore your bookmarks from the automatic backups that Firefox creates, how to save 

and restore your own bookmark backup files, and how to move your bookmarks to another computer.  

• If your bookmarks suddenly become unavailable in Firefox, see Recover lost or missing Bookmarks for 

troubleshooting information.  

• For more information about using bookmarks, see Bookmarks in Firefox.  

Backup and restore 

Manual backup 

1. Click the Library button on your toolbar. (If you don't see it there, click the menu button then 

click Library.) Click Bookmarks and then click the Manage Bookmarks bar at the bottom.  

2. In the Library window, click the Import and Backup button and then select Backup…. 

 

3. In the Bookmarks backup filename window that opens, choose a location to save the file, which is 

named bookmarks-"date".json by default. The desktop is usually a good spot, but any place that is easy 

to remember will work.  

4. Save the bookmarks json file. The Bookmarks backup filename window will close and then you can 

close the Library window.  

 



Restoring from backups 

Caution: Restoring bookmarks from a backup will overwrite your current set of bookmarks with the ones in 

the backup file. 

1. Click the Library button on your toolbar. (If you don't see it there, click the menu button then 

click Library.) Click Bookmarks and then click the Manage Bookmarks bar at the bottom.  

2. In the Library window, click the Import and Backup button and then select Restore.  

 

3. Select the backup from which you want to restore:  

o The dated entries are automatic bookmark backups.  

o Choose File… lets you restore from a manual backup (see above).  

4. After selecting a backup and confirming your choice, your bookmarks from that backup will be 

restored.  

5. Close the Library window.  

Moving bookmarks to another computer 

Using Firefox Sync 

You can use Firefox Sync to move your bookmarks from one computer to another.  

Important: Firefox Sync continuously updates itself as you change bookmarks, so it does not provide a true 

backup service, nor is it intended to be used as one.  

Firefox Sync is the best way to keep your bookmarks (and other profile data) synchronized between all of the 

computers you use. See How do I set up Sync on my computer? for more information and instructions on 

setting it up.  



Using a bookmark backup file 

You can also use a bookmark backup file from one computer and restore it on another computer. This is 

useful if you can't synchronize the two computers' bookmarks using Sync, for some reason.  

The bookmark backup file can either be a manual backup (see above) or one of the automatic dated backups 

located inside the Firefox profile folder named bookmarkbackups folder. Place the bookmark backup file on 

your transfer media (for example a Flash drive) and copy it to the desktop (or any location) of the other 

computer. You can then restore the backup from the Firefox Library window, using the Choose File… option, 

as described in the Restoring from backups section above.  

Restoring bookmarks after upgrading or downgrading Windows 10 

After upgrading or downgrading your Windows 10 operating system, a directory named Windows.old is 

created, and most of the data erased from the upgrade or downgrade is stored there. One especially useful 

item is the Bookmarks from Firefox. Follow the instructions in Restoring from backups above, and when you 

select Choose File…, follow the path 

C:\Windows.old\Users\<UserName>\AppData\Roaming\Mozilla\Firefox\Profiles\<filename.default>\bookmar

kbackups to your previous bookmarks. Check the file date for information when the backup was created. Be 

aware using a backup bookmark folder will replace all the bookmarks in Firefox with the bookmarks in the 

backup file.  

Recovering information from an old profile 

If you have important information from an old Firefox profile, such as bookmarks, passwords, or user 

preferences, you can transfer that information to a new Firefox profile by copying the associated files. For 

instructions, see Recovering important data from an old profile. You can also switch to a previous profile to 

recover old profile data. See Recover user data missing after Firefox update for details.  

Recover user data missing after Firefox update 

If Firefox starts up without your bookmarks, passwords, saved tabs and other settings, check whether your 

data is available in a different profile. This can happen because Firefox creates a dedicated profile for each 

Firefox installation.  

To recover your Firefox data and settings from another profile:  

Type about:profiles into the Firefox address bar and press the Enter key. This will open the About Profiles 

page. 



 

This page should list at least one profile and could list many. The profile that Firefox is currently using will 

have this: 

This is the profile in use and it cannot be deleted.  

Please do not delete any profiles. Don't use any Remove buttons. 

If you have another profile listed on this page, it may contain your missing profile data. You can click the 

Launch profile in new browser button to open another Firefox window using that profile. If the other profile 

doesn't contain your missing data, simply close that new window. If it does contain the missing data, you can 

set it as the profile that Firefox will open by default. Click the Set as default profile button for that profile and 

Firefox will use it automatically the next time you open Firefox.  

 


